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Find out the hardware problem on PC & Laptop





Diagnosis, check and trial (Monitor, Main Board, Hard Disk, RAM, CPU, Fan, Power, Bus, Cable, etc,)





Continue using





Problem solved





OK





Check warranty time on device





Not OK





Time is available





OK





Send for supplier to main





Not OK





Check IT spare part on IT stock





SMS to user (current status, time to return)





Setup a temporary PC for using





Tracking the PC status until return to user





Spare part is Available





 Not OK





Change device 





Request order �(new spare part)





 OK





Return to user
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